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Warranty for I-Nova products 
 

This warranty applies to all I-Nova cameras PlxCam Series 

The product is warranted against defects in materials and workmanship for a period of two (2) years from 

the date of original shipment to the original purchaser. 

I-Nova shall bear shipping costs for the return of products to the customer's site for in-warranty service 

issues. The customer is responsible for delivery of products to I-Nova offices in France. 

This warranty is voided by: unauthorized modifications to the product; usage of the product after 

condensation has appeared in the inner chamber; ESD (electrostatic discharge) events; exposure to the 

elements; mechanical shock; overvoltage; reverse polarity connections; any other environmental hazard.  

Cooling system upgrade needs to be realized by an authorized person. If the end-user upgrades his/her 

camera by himself/herself, warranty is voided. 

This warranty excludes:  

1. physical damage to the surface of the product, including scratches or cracks; 

2. normal wear items, including shutters; 

3. indirect or consequential damages which may result from failure of I-Nova products (connected 

system …).  

 

PlxCapture software carries no warranty of fitness for any purpose. I-Nova supplies the necessary 

information, drivers, and libraries, for users and third party vendors to develop software for their specific 

purposes. I-nova works to maintain compatibility with many third-party software vendors, however I-

Nova cannot guarantee compatibility with non-I-Nova software. 

 

I-Nova products are not authorized for use as critical components in life support or medical diagnostic 

applications where failure to perform could be reasonably expected to result in injury, faulty diagnosis, or 

other risks to patients or personnel. 

 

No other warranties are expressed or implied. 

 

I-Nova's entire liability shall be limited to repair or replacement. 

 

This limited warranty shall be governed by and construed under the French laws. 
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